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GETTING STARTED: BESTIN-CLASS MOBILE APPROACH

1. IDENTIFY MOBILE MOMENTS

Don't try to please everyone — identify 2-3 high-value customer journeys

2. PLAN AND DESIGN YOUR MOBILE ENGAGEMENT PLATFORM & PROCESS

Optimize the journey, not the touchpoint — map the end-to-end

process and appropriate touchpoint interactions

3. MANAGE AND OPTIMIZETHETRANSACTIONS

Focus on ways to identify customers as they cross touchpoint boundaries
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Don’t use bank’s app

KOFAX POWERS MOBILE MOMENTS

USING THE [O’] ON MOBILE DEVICES TO:

‘ Enroll new customers ‘ Pay bills ‘ Transfer funds ' Deposit checks
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VISIT OUR WEBSITE AND VIEW THE WEBINARTO LEARN MORE!

KOFAX.COM


http://www.kofax.com/go/wb-forresters-the-state-of-mobile-banking-report-revealed
http://www.kofax.com/
https://www.youtube.com/user/KofaxInc
https://twitter.com/Kofax
https://www.linkedin.com/company/kofax
https://www.facebook.com/kofax.inc



