
THE FULL-ENGAGED BANKER 
Conduct transactions and use  
bank’s app 5x per month

THE TRANSACTIONAL BANKER
Have conducted a 
mobile transaction

THE INFORMATIONAL BANKER
View, but make no transactions

THE UNDER USER
Don’t use bank’s app

The 
Rise 
of

USING THE ON MOBILE DEVICES TO:

TODAY’S MOBILE 
BANKING CUSTOMER

IN THE 
LAST 3 

MONTHS

Deposited 
check 

42%

Received 
bill

35%

Paid bills
28%

Sent money
29%

Transferred 
money

45%
80%
Checked 
balances

Set up alerts
34%

Viewed  
transaction

52%

E-SIGNATURE 
& SIGNATURE 
VERIFICATION

EMBEDDED 
MOBILE VIDEO

OFFERING SHARED 
FINANCES

TRAVEL MANAGEMENT 
SERVICES

REAL TIME CHAT
CLOUD-BASED 
DIGITAL VAULTS

ALERTS & UPDATES

RESEARCH TOOLS, 
WEALTH & DIGITAL 
MONEY MANAGEMENT 
& MERCHANDISING

APPOINTMENTS & 
MOBILE-TO-BRANCH 
SERVICES

1. IDENTIFY MOBILE MOMENTS

2. PLAN AND DESIGN YOUR MOBILE ENGAGEMENT PLATFORM & PROCESS

3. MANAGE AND OPTIMIZE THE TRANSACTIONS

MOBILE IN THE 
BANKING LIFECYCLE

EXPLORE

BUY

ASK

DISCOVER

USE

ENGAGE

»» Research needs
»» Discover brand

»» Get services
»» View  
transactions

»» Check balances

»» Research details
»» Determine  
suitability

»» Read reviews

»» Apply
»» Purchase products

»» Seek advise
»» Find branches
»» Customer services

»» Money management 
»» Receive offers

»» Get quotes
»» Compare  
products

»» Make payments
»» Remote deposit
»» Manage alerts

HOW BEST-IN-CLASS BANKS ARE LEVERAGING MOBILE

GETTING STARTED: BEST-IN-CLASS MOBILE APPROACH 

MOBILE ON THE RISE
TYPES OF 

MOBILE BANKERS

VISIT OUR WEBSITE AND VIEW THE WEBINAR TO LEARN MORE!

KOFAX.COM

Don’t try to please everyone – identify 2-3 high-value customer journeys

Optimize the journey, not the touchpoint – map the end-to-end 
process and appropriate touchpoint interactions

Focus on ways to identify customers as they cross touchpoint boundaries

KOFAX POWERS MOBILE MOMENTS

Enroll new customers Pay bills Deposit checks Transfer funds 

53% 47%

50%
COLLEGE  

EDUCATED

EMPLOYED 
FULL TIME

56%

http://www.kofax.com/go/wb-forresters-the-state-of-mobile-banking-report-revealed
http://www.kofax.com/
https://www.youtube.com/user/KofaxInc
https://twitter.com/Kofax
https://www.linkedin.com/company/kofax
https://www.facebook.com/kofax.inc



