
Robotic process automation (RPA) is a transformational technology that can automate 
tasks and processes across the business from finance and accounting to customer service. 
Not only can you implement RPA right on top of your core business systems and realize 
ROI almost immediately, but its use cases across the company are practically endless.  

When automation opportunities are everywhere, where should you start? Whether you’re 
looking for ideas to prioritize your RPA projects or you need to get buy-in from additional  
departments for an enterprise-wide RPA build-out, use this handy RPA One-Sheet with  
10 example use cases across 10 business units for inspiration. 
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